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AutoDoc HSE

Logs, extras, system files,
help & licence

The AutoDoc HSE log provides a useful tool for tracking
deliveries and for troubleshooting. System files (of which
the log is one) can also include temporary copies of
delivered documents, as well as files used exclusively by
AutoDoc HSE for its own purposes.

This chapter details the functionality of the AutoDoc HSE log and system files, as
well as a discussion of ‘extra’ options available:

= The AutoDoc HSE log

= AutoDoc HSE client viewers

= AutoDoc HSE PDF Printer/Scanner

= Creating a “mailback” PDF converter
= Using overlays

=  System files

*  Help & licence
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So far, this manual has focused on the configuration of the AutoDoc HSE
application, and the way the AutoDoc HSE virtual printer processes print jobs.
There are more, very useful components in the AutoDoc HSE package:

=  The main log — which is part of the AutoDoc HSE application, and lists all
jobs processed by AutoDoc HSE.

= AutoDoc HSE client viewers — which are separate applications which
allow individual users to view a log record of their own jobs, and also
provide the following functionality:

= A PDF converter (referred to as the AutoDoc HSE PDF printer) —
allowing documents to be converted to PDF and placed in a virtual
‘output tray’ for manual collection.

* A PDF scanner — allowing image files to be converted to PDF and
placed in the virtual output tray.

The main log is accessible via the Log button on the AutoDoc HSE home screen:
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The AutoDoc HSE log lists every document sent to AutoDoc HSE for which
AutoDoc HSE has attempted to produce output (e-mailed, faxed, archived, SMS
messaged, or printed).

Those documents which have been sent to AutoDoc HSE but do not trigger any e-
mailed, faxed, archived, SMS messaged, or printed output, are treated as a print
job for which the only action required is PDF creation. Such jobs are processed by
the PDF printer and stored in the output tray of the PDF printer of the user who
created the print job.
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For example, if a ‘normal’ document (without textual commands) were
accidentally printed to an AutoDoc HSE printer instead of an internal laser
printer, it would not be faxed or e-mailed. However, since the document also does
not include a form number, AutoDoc HSE’s default form would be applied. If an
archive path or print routing action is specified in the default form, AutoDoc HSE
would produce output for this document, and it would thus appear in the main
log. If no archive or print routing action is specified in the default form, AutoDoc
HSE would process the job with the PDF printer, and store the output in the
output tray of the user who sent the job.

The main log is also a vital tool for troubleshooting purposes.

Note that records are logged on a per-recipient basis, and the following are
treated as representing different recipients for the purpose of the log:

*  Aunique e-mail address

*  Aunique fax number

* A unique SMS number

= A unique archive filename/path

* A unique printer driver (for print routing)

* A unique print routing method (that is, ‘exception’ printing or multi-drop
printing).

For example, consider a document that has four pages configured as follows:

= Three pages to be e-mailed to the same address, and one of these pages to
also be e-mailed to a different address

= Two of the three e-mailed pages also to be faxed to one fax number, and
one of these pages to be faxed to a different number

= Archiving to two file paths
= Exception printing set to print to a HP Laser]Jet

*  Multi-drop printing set to print to the same HP LaserJet and a Canon
Laser

=  One page with no e-mail address or fax number.
The following nine records would be entered in the log:

= One record for each of the two e-mail addresses (that is, two records)
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= One record for each of the two fax numbers (that is, two records)
= Two archive records

*  One record for the one page that has no e-mail address or fax number and
is therefore printed to the HP Laser]et on an exception basis

=  One record for each of the multi-drop printers (that is, two records).
Note that any errors that occur are also reported in the log.
By default, the log records are sorted in the order they were processed.
There are three tabs within the log view:

* Mainlog

= Detailed log

= Colours/words

Main log

The main log displays the deliveries, and any errors encountered, by AutoDoc
HSE:
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Some useful features of the log include:

» (licking on a column heading — this rearranges the entries so they are
sorted based on the values in that column.

= Any record in the log which has stored content associated, provides a link
to that stored content. Double-click on the log record to launch the stored
content (for example, double-clicking on an archive record will open the
PDF file for viewing). Note that you are unable to open document content
for records that have been cleared from client viewers (see page 148) by
the users who created the jobs.
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= The F10 keyboard key opens the folder in which the selected output
record is located.

* Tool tip functionality — let the mouse pointer hover over a record for a
second or two to retrieve all the log information for that record, without
having to scroll across.

The following table provides detail for each of the controls in the Main log tab:

Control Name Control Description

Clear Log This button clears all records from the main log. You
will be prompted to confirm your choice, and given the
opportunity to save a copy of the current log (see the
section on the “HSELog” system folder, on page 159,
for more information on log files).

Delivery type This column displays the nature of the record, via an
icon:
o =afax

™ — an e-mail sent to the e-mail service
¥ =an SMS e-mailed to the SMS service
™1 = an archived PDF file

= an archived XML file

@ =a job redirected to a non-AutoDoc HSE printer

= a job converted to PDF-and placed in the output
tray of the AutoDoc HSE client

@ = indicates that a job included a textual command
form number, but no delivery was produced.
Under this scenario, the print job is not converted
to PDF either.

Lﬂ = an error.

Clicking on this column’s heading area results in the
log being sorted in its default sort order. Where errors
are reported, more detail is available in the E-Mail/ Fax
number/ Path/ Printer and Status columns.

Date/Time This column displays the date/time stamp applicable to
the processing of the job.
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Owner

Form #

E-Mail / Fax number /
Path / Printer

# Pages

Subject

This column displays the Windows user associated
with the print job.

This column displays the number of the form, and
language, under which the AutoDoc HSE job was
processed.

This column displays the following content applicable
to the delivery:

*  The recipient e-mail address (for an e-mail)
= The recipient fax number (for a fax)

»  The SMS textual command (for an SMS)

= The file path (for an archive operation)

*  The printer name (for a print job), plus the text
(all pages for the current form) for
multi-drop printing, or no fax/e-mail for
exception based printing.

= The text Nothing to process! (indicates a
job included a textual command form number,
but no delivery was produced. Under this
scenario, the print job is not converted to PDF
either.)

=  Error information (for an error).

This column displays the number of pages in the
delivery. Note that only the pages of a document that
have been processed by AutoDoc HSE to create this
particular delivery are included in this tally (which
may vary from the total number of pages in the source
document).

In the case of an archive operation, this control lists the
number of pages in the resultant PDF file. If your
archive file is configured to be appended to, rather
than overwritten, the Pages control will show the total
number of pages in the file after the archive operation,
not just the number of pages appended.

This column displays one of the following;:

= The subject heading as featured in a fax or e-
mail

* The SMS message, in the case of an SMS
message.
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Attn

Status

Computer Name

E-mails, SMS, Faxes,
Prints, Archives,
XML, Errors

* Originating application and document
filename and Windows username and
domain/PC name (in the case of an archive
operation). If a subject has been specified for
the PDF in the form’s Subject control, this is
used as the subject for the log.

* Originating  application and document
filename and Windows username and
domain/PC name (in the case of a print job)

* Originating application and document
filename (in the case of a PDF printer
conversion)

This column displays the name of the recipient to
whom a fax is directed for attention. This corresponds
to the value specified in the Attn text control in
AutoDoc HSE’s form setup Fax tab.

This column displays the progress of the delivery.
Completed AutoDoc HSE jobs are specified via one of
the following:

* Saved (for an archive operation)

* Sent to printer (for a print job)

"= Sent to Fax Server (for a fax job)

"= Sent to E-Mail client (for an e-mail job)
* Sent to SMS client (for an SMS job)

» Stored (for a PDF Printer conversion)

* Failed (or blank) indicates an error.

* Nothing indicates a job included a textual
command form number, but no delivery was
produced. Under this scenario, the print job is
not converted to PDF either.

This column displays the name of the PC which sent
the print job to AutoDoc HSE (as defined in the
workstation’s property settings).

These controls display the number of records
displayed in the log for each delivery method (as well
as any errors logged). Archives refers to PDF archive,
while XML refers to XML archives.
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Detailed log

The detailed log displays a history of the key processing steps performed by
AutoDoc HSE for a print job. This information is very useful for troubleshooting
purposes, and can also provide valuable information for support requests. The
detailed log only lists the detail for jobs that have been processed since the
AutoDoc HSE application was opened. Once the AutoDoc HSE application is
closed and reopened, the detailed log is cleared.

[J..t‘ Glokal zstup ”:;f Form independsnttrﬂns‘

2% Main Log % Detailed log ‘ & Colours / words
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T2 2007 2.1 ti?f* P - ST0Te [APPENT] Page] S

12M0/2007 121
12002007 1:21:0
12002007 1:21:0
12002007 1:21:0
121002007 1:21:0
121002007 1:21:0
121002007 1:21:0
12M0/2007 1:21:0
12M0/2007 1:21:0
12M02007 1211
1202007 121

Find User marshall robe stlrST print job |
Paper size 44 -

Printer found AutoDo

EMF checkin

EIF check out Second print job
Processing "Micro Word - i

-Print pageis; 1o

- Print pageied™ on "PrimoFPDF (Mo Fax orE
- (Append) page(s) 1in document "C:
- Store (Overarite) page @ T oL
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12002007 130
12002007 1301
12002007 1301
12M0/2007 1301
12M0/2007 1301
12M0I2007 1301
12M0/2007 1301
LZAQZR0Y 130
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Find User marshall rabe

FPaper size A4

Printer found AutocDoc HE

EMF checkin

EMF check cut

FProcessing ‘Microsoft Word - ProcessingRul
Email address found=email@aprovider.com
Faraumber fanind=620211 1011 o 0 ese
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Colours / words

This tab of the log aids in troubleshooting and configuration, by displaying the
text strings located in a print job, together with their colours and regions.

Whereas the main log displays all the print jobs processed by AutoDoc HSE, and
the detailed log displays all the detail of jobs processed since the application was
opened, the colours/words log only displays the detail from the most recent entry
in the detailed log.

-';"? ain Log l ,.-‘f. Detailed log @ Colours / words l

_).'{ Ferm independent translations setup

Region Colours
Page | Left | Top | Right | Bottoml Red | Gr&&nl Blue |_ext
1 108 183 255 177 0 0 255 email@aprovider.com
1 106 200 183 214 0 0 258 221111 1
1 106 238 178 2c2 5 5 £ ABC Autos 1
1 106 278 142 285 2 2 2 5456 3
Y . PR WU R A T R T S A SR - S AL T e P g p—— —-—-—-.--]

The Copy colour(s)/region(s) button is used to copy information from this log to the
clipboard, to allow the information to be pasted into the Variables tab and/or form
independent translations view. This button will copy the information from the
highlighted record (or records, if multiples have been selected by using
CTRL+click or SHIFT+click). In the case of selecting multiple regions, the resultant
pasted region is a single, combined region comprised of the lowest of the Left and
Top values, and the highest of the Right and Bottom values, and the first text value
of the rows selected.

: Copy colour(z}iregian _J
Region Colours ————— [ BR coey i
Page | Left | Top | Right | Bct‘tcm| Red | Green | Blue | Text %I 1)
1 106 163 255 177 0 0 255 email@aprovider.com \"I 4
1 108 200 183 214 0 0 255 B21111111
1 158 238, 230 252 0 o 0 ABC Autos
il 106 275 142 "« 289 0 0 0 5456
i, T D[] Paste Text/Colour/aiinn |
Text to AutoDoc command translations: ... Colours o AND -2 Region ----———- AR IRPESCATRVORY | ET;

Figld contentz

Blue Lsﬁ l _cp . R-ig'nt |E|ctlc:m|_ranelatss to AutoDoc com

T|2BC Autes
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FIGURE 23 - showing a copy/paste operation involving regions and text copied from the
colours/word log, into the form independent translations view. Note that regions will only
be included in a copy/paste operation if the RGB values are 0,0,0.
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If using regions for configuring translations or variables (for example, in the case
where RGB colour settings are not available), the following process is
recommended:

1. Print the document to AutoDoc HSE under a form which will produce a
PDF (use a test configuration which doesn’t deliver the document
externally).

2.  Move to the Log view (go to the home page and then use the Log button to
open the log view), and then to the Colours / Words tab of the log. This
area displays the text strings found in the print job, together with their
colours and regions. Depending on whether the strings are identified in a
fashion which enables you to isolate them as you wish, you may need to
experiment by rearranging your document content (for example, by
separating text strings onto different lines to prevent them merging).

3. Use the copy/paste method depicted in Figure 23 above to copy and paste
the desired values.
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This section provides examples of how you can make AutoDoc HSE do even more
work for you.

Creating a ‘mailback’ PDF converter

AutoDoc HSE has a PDF printer which can be used as a PDF converter (see the
“PDF Printer” section starting on page 149).

However, using AutoDoc HSE’s ability to create extra printers, you could also
create a ‘mailback” PDF converter, which, upon receiving a print job, would

X Standard convert the document to PDF and e-mail it back to you.
X Server
v Enterprise A_

= a8

HSEMailBack

E?E

FIGURE 24 - a user creates a document, prints it with a mailback printer, which converts
it to PDF and sends it via e-mail back to the user who printed the document.

To achieve this setup, you would perform the following steps:

1. Using AutoDoc HSE's global setup Printer tab, create an additional shared
printer (with a name that will be meaningful to your users):

Create extra HSE Printer(s)

Printer Mame |r.1aiIE|ackPElF

Share Name |HSEMBPDF ' Create AutoDoc HSE Printer

B b o A et e e B e b b e At s B e s s e o . o e s o e

2. Using the Windows printer list, edit the printer’s properties to add some
indicators (see page 110 for an introduction to indicators). In this case, we
would add indicators which are textual commands specified in the extra
mailback printer's comments. For example, adding the text 23 to the
comments of the mailback printer will instruct the printer to process the
job under form 23. You can also add e-mail addresses and fax numbers
(separated by a space character). System variables can also be used:
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‘=4 MailBackPDF Properties b

Color Management Securty
General Sharing Parts

L
L\"ij MailBackFDF

Location:

Comment: | 23 %emaiaddress® 62556677

Maodel: HP Color Lager)et 5/5M P5
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FIGURE 25 - an indicator in the mailback printer’s Comment property. This indicator
would instruct the printer to use AutoDoc HSE form 23 and send a fax to 62556677. Note
also that an e-mail will be sent, since the user-specific system variable will be populated by
the AutoDoc HSE user’s e-mail address (as specified in the global setup Users tab). By
using the %emailaddress% variable, which refers to the e-mail address of the person who
created the e-mail, we have a means of sending the e-mail back to the creator, regardless of
who the creator is.

3. If desired, you could configure form 23 with appropriate information for a
mailback function. It is important that the e-mail should be sent under the
CREATOR/OWNER option, to ensure the e-mail address of the creator is
used in the %emailaddress? indicator (see Figure 26 on page 156).

Provided that the users printing to the AutoDoc HSE mailback printer have
already been configured as AutoDoc HSE users, mailback setup is complete.
Upon printing to the mailback printer, users would receive an e-mail like the one
below, and a fax would be sent to 62556677. If such a ‘hard coded’ fax number
was not required, the fax number indicator would not be added, or alternatively,
the %faxnumber% variable could be used.

Co
Subject: Your PDF is attached

| Message -“; Microsoft Word - Document2.pdf (5 KB)

You submitted a document called Microsoft Word - Document2 to
the MailBack printer.

The AutoDoc HSE MailBack printer has converted this document
to PDF.

Please find your PDF attached.

A ot el e e e = et o A s e ol e b n ol
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Form: 23/EN |MaiIElack j Copy to: i
3

@ ‘-.-’ariables.l © Lefterheads _J E-Mai l",, Faxl 2N Printl ™ POF Aru:h'r'.rel XML Aru:hi'.rel

/J ce |ND cc ﬂ Send E-Mail |CREATDRJ'DWNER 3

BCC |ND BCC ﬂ E-Mail Address overrule |rm OVERRULE !

Include attachmentz @ J
Y| F s

&

using user profile

E-Mail Program overrule |ND OWVERRULE

J

¥LT XML

TXT [~ R

S Englieh (EN) ] § 1 Francais (FR}I B Deutsch (DE}I 5 Espaiiol (ES}I Wl ﬂalianu(l‘l’}‘ BN Fortugés [F‘T}l == Nederlands

Subject |Yuur PDF is attached \' SMS message 1
Meszage file ks 0 Characters
Tesxt/HTML _?J b

Mes=age text |voy submitted a document called %documentname to the MailBack pr {i.‘ * Extra attachments é

I;ﬁ} Dizplay name
i

When empty Form nams

Author

SR R U YR Sy
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(ou can drag and drop fi

The AutoDoc HSE MailBack printer has cenverted this document to POF. ’
[ Aftach PDF attachments to’

Pleaze find your PDF attached. ‘ 1
|%ducurr|entnarne% Title | j
U] W

FIGURE 26 - showing areas of the e-mail tab that have been configured especially for a
mailback situation.

Note that, regardless of your version of AutoDoc HSE, you can add indicators to
any AutoDoc HSE virtual printer. This means you can add a mailback (and
faxback) function to your AutoDoc HSE printer (even if you only have one), if it
suits your purposes to have a copy of all outgoing e-mail and fax deliveries sent to
the creator. For the purposes of a dedicated PDF converter (with no delivery), the
example above used a separate AutoDoc HSE printer.

Overlays

Overlays behave in a similar fashion as letterheads, but because overlays are a
document-based command, you can potentially specify a different overlay for
every page of a document. Also, overlays can be “stacked’ on top of one another in
a ‘transparency’ fashion, so that, for example, two overlays specified on one page
of a document are merged, together with the source page itself and any letterhead
associated with it, into one PDF output page which features all the information
from those 4 sources (see Figure 27).

Note that the transparency effect can only be achieved when the PDF files used as
overlays have transparency enabled.
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FIGURE 27 - showing AutoDoc HSE using overlays and a letterhead to produce final
output combining all of these elements.

AutoDoc HSE's system files reside in the directory in which you elected to install
the AutoDoc HSE application. The default AutoDoc HSE directory is C: \Program
Files\AutoDoc HSE.

While you need not know about the majority of system files in order to
successfully use and manage the AutoDoc HSE application, the following
explanations of the content of each of AutoDoc HSE's sub-folders are provided for
your information.

The files that reside in the AutoDoc HSE directory are:
* AutoDocHSE.exe - the AutoDoc HSE application itself.

= AutoDocHSEDelete.exe — the application responsible for uninstalling
AutoDoc HSE.

* AutoDocHSEForm.ini — contains system initialisation settings relevant
to the current AutoDoc HSE release.

* AutoDocHSEPrintTray.exe — an application involved in the printing
process.
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